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• Provide the Commander’s Notecards to: 
•   Garrison and installation leaders including Senior Mission Commanders,  Garrison Commander and CSM, tenant 
Commanders and CSMs and other installation/garrison personnel who interact with Survivors on a regular basis. 
 
 POC INFORMATION: 
 

                            Mr. Frank Toeran, HQ, IMCOM G9, SOS (Europe and Pacific Region Specialist) 
                                comm: 210-466-1171; DSN:  450-1171; email:  frank.l.toeran1.civ@mail.mil. 
  
  Ms. Rhonda Ballard, HQ, IMCOM G9, SOS (Central Region Specialist) 
                                comm:  210-466-1187; DSN: 450-1187; email:  rhonda.a.ballard.civ@mail.mil. 
  
  Ms. Kelly Willett, HQ, IMCOM G9, SOS (Atlantic Region Specialist) 
                                 comm:  210-466-1185; DSN:  450-1185; email:  kelly.t.willett.civ@mail.mil. 

 
 

 

• Printing the notecards 
 
 
 

Creative design • Objective 
The intent of the SOS Commander’s Notecard is to provide Garrison Commanders and CSMs and 
installation leaders with advice on how to approach and interact with Survivors.   The cards provide 
invaluable information to commanders including what to say and what not to say to Survivors, an 
overview of the emotions Survivors go through, how to address grief, an overview of services SOS 
provides, etc. 

 

Notecard side #1 (front) Notecard side #2 (back) 

The Commander’s notecard is a six-panel layout (two-sided) that folds so the green 
panel with the SOS logo, “Survivor Outreach Services” and “Commander’s Notecard” 
looks like a business-card when laid flat (see right).  The two sides of the notecard 
are depicted to the right.  Specific printing directions are available on the files.  Once 
you open the files, you will see directions on the left side of the page on how to print 
and fold the cards.    The cards will be printed “two-up” per page. 

Front of card  
when folded 
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